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HOJIO’)KEHUE
00 opranu3auuu padoThl 0 PACCMOTPEHUIO 00pallleHUii TPaKAaH U WPUAUYECKUX JIMI
B MYHUIIUNIAJIbHOM 0011e00Pa30BaATEIbHOM YUYPEKICHUH -
cpeansis o0meodpasoBaTebHas mKoaa Ne4 ropoaa Acuno Tomckoii 061acTn

1. O0mme nosoxxeHus

1.1. TTonoxxenue o6 opraHu3zauuu pabOTHI IO PACCMOTPEHHIO OOpALEHUH Tpa)kaaH U
opuaudeckux sy (manee — IlonojkeHue) pa3paboTaHO B IENAX IOBBIIICHHMS KadyecTBa
UCIIOJIHEHUSI M JIOCTYIIHOCTH PE3YJIbTAaTOB PAacCMOTpPEHMs OOpallleHHMH TrpaxiaH M
IOPUJIMYECKUX JIML, CO3JaHUsA KOM(OPTHBIX YCIOBUH Il YYaCTHMKOB OTHOLICHHUH,
BO3HUKAIOIIKUX IPU PACCMOTPEHUU OOpAIeHUN Ipa)KAaH U IOPUIUYECKUX JIHI, U ONpPEIesieT
CPOKH u MOCJIEI0BATENbHOCTh necTBuit MYHULIUTIATBHOTO ABTOHOMHOTO
00111€00pa30BaTEILHOTO YUPEKICHUSI - CpeaHss 001meoOpa3oBaTenbpHas mkoyia Ned ropopa
Acuno Tomckoii obnactu (1anee — YupexkIeHue) 1mo pacCMOTPEHHIO OOpallleHUui TpakaaH U
IOPUAMYECKHAX JIMI, a TaKKe IOPSINOK B3aUMOJEHUCTBUSA YUPEKIEHUS C YIPaBICHUEM
o0pa3oBaHUs aIMMHUCTPAlMKM ACHHOBCKOro pailoHa Tomckoii o6macTh UM JApyrUMH
OpraHu3alsIMM M BEIOMCTBAMHU IPU PACCMOTPEHMM OOpaIleHUH TpaXkAaH U IOPUANYECKUX
JU1L.

1.2. PaccMmoTpeHme oOpamieHuil rpaxaaH W IOPUIUYECKUX JIUI OCYIIECTBIISIETCS
VYypexneHueM B COOTBETCTBUHU C:

— Koncrurynuen Poccuiickon @enepanny;

— @enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit
Denepanuny;

— @epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsaake paccMOTpeHUs
oOparenuii rpaxknan Poccuiickoit denepanmmy;

— ®enepanbHpIM 3aK0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHalbHbIX JaHHBIX);

— @epepanpHbM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wuHbopmaimu,
MH(OPMALIMOHHBIX TEXHOJIOTHIX U O 3alUTe UHPOpMALIUNY;

— ®enepanbapiM 3akoHOM 0T 09.02.2009 Ne 8-d3 «O6 obecrneueHuu nocrtyna kK
uHpOpMallMd O JEITEIbHOCTH TOCYAAPCTBEHHBIX OpPraHOB M  OPraHOB  MECTHOTO
CaMOYIPaBIICHUS»;

— HacrosuM [lonoxxeHnem

1.3. B nensx nomyueHust JOKyMEHTOB, HH(POpPMAaLUU, HEOOXOIUMBIX JUISI pACCMOTPEHHS
oOpamieHuid TpakJaH W IOPUIUYECKUX JIMI, TEXHOJOTMYECKOro OOECIeYeHUs MPOBEPKH
CBEICHUI YupekJeHHE OCYLIECTBISET B3aUMOJCHCTBUE ¢ YmpaBieHHEM 00pa30BaHUs



aIMUHUCTpaluid  ACHHOBCKOTO paiioHa Tomckoil o0mactu, IPYrUMH OpTaHHU3AIUSIMH,
OopraHaMy MECTHOTO CaMOYTpaBlIeHUsi ACHHOBCKOTO pailoHa u ToMckoi 00J1acTu.

1.4. Pe3ynpTaToM paccMOTpeHUsI OOpaIeHUI TPaKIaH U IOPUAUYECKUX JIHII SBIISIOTCS
HaIpaBJ€HUE TMHCHbMEHHBIX U TMPEJOCTABICHUE YCTHBIX OTBETOB B YCTAHOBJIEHHBIX
3aKoHo1aTesbecTBOM Poccuniickoit denepanuu cioydasx.

1.5. PaccMmoTpenuto nojsexar oOpaiieHust Bcex rpaxiaan Poccuiickoit denepanuu u
IOPUAMYECKUX JIMII, & TAK)KE HHOCTPAHHBIX TPakJlaH U JuIl 0e3 rpakJaHCTBa, 3a UCKIIOYCHUEM
CIy4yaeB, YCTAHOBJIEHHBIX MEXIyHapOAHbIM JoroBopoM Poccuiickoit ®enepanuu umm
benepanbHBIM 3aKOHOM.

1.6. CBeneHust 0 MeCTe HaXOXKICHUS YUpexaeHus, rpaduke ero padboTel, TenedoHax u
azpecax 3JEKTPOHHOUN MOYTHI JOJKHOCTHBIX JIUI] YTpaBieHUs 00pa3oBaHUS aIMHHHCTPAINH
AcuHOBCKOTO paiioHa TomckoM 00y1acTH, MOKHOCTHBIX JIMI YUpPEXIACHUS, MNPUEMHOU,
TenedoHax M aipece dJMEKTPOHHOU MOYTH YUPEXKICHUS Pa3MENIaoTcs Ha OQUIIHATBHOM CaiiTe
YapexaeHus, OQUIHAIBGHBIX CTPAHHUIAX YUPSKIACHWS B COLNUAIBHBIX CETAX, Ha
WH(OPMALIMOHHOM CTeHJIe YupexaeHus. JlomomHuTensHO pa3memiaercs HHpopmamus o
croco6ax HampaBlIeHUS OOpaICHUS:

— JIAYHBIN TTPUEM;

— IToura Poccuu;

— DJIEKTPOHHAS M0YTa;

— (hakc;

— TenedoH;

— iardopmy obpaTHOU cBsi3u EQuHOTO moprana rocyJapCTBEHHBIX U MYHHUITHITATBEHBIX
yeayr (nanee [10OC).

2. Opranusanus 1eJONpoOu3BOJCTBA

2.1. Opranuzanusi paboThl ¢ MHUCbMaMH U YCTHBIMH OOpAaIICHUSIMH TPXKIAH TOJKHA
obOecrieunBaTh HEOOXOAUMBIE YCJOBHSI JUIS  OCYIIECTBICHUS MPEAOCTaBICHHOTO H
rapaHTHpoOBaHHOTO Trpaxkaanam Kouctutynueit P® mpaBa oOpamarbes ¢ MPeIIoKEHHUSIMHU,
3asBJICHUSIMH U JKaj00aMu B MUCbMEHHOM U YCTHOM (opMme.

2.2. OTBETCTBEHHOCTh 3a OPTaHU3AINIO U COCTOSTHUE JIEJONPOU3BO/ICTBA 110 MHUChMaM U
YCTHBIM OOpAIICHUSIM TPaXkKJIaH BO3JIaraeTcs Ha pyKOBOAUTEIS Y UPEKICHUS.

2.3. Jlenompou3BOACTBO MO 00pallieHusIM rpakaaH BeJeTcsl OTAEIBHO OT APYTUX BUJOB
JIEJIONPOU3BOJICTBA M OCYIIECTBIISIETCS CEKpeTapeM Y4eOHOM YacTu YUupekIeHusl.

2.4. [lpunsTHe peleHus MO PacCMOTPEHUIO MUCEM U YCTHBIX OOpallleHHd TrpakaaH
OCYLIECTBIISIECTCA PYKOBOAUTENIEM Y UPEIKICHHUS.
2.5. HenocpeacTBeHHOE UCTIONIHEHHE MOPYYEHUH 110 MUChMaM M YCTHBIM OOpaleHusIM

T'paXxJiaH OCYIIECTBIACTCA OTBECTCTBCHHBIMU paGOTHI/IKaMI/I y‘{pe)KI[eHI/IH.

3. [lpuem u perncTpanusi NUCbMEHHBIX 00PALEeHUI IPAKIAH U HOPUIHIECKUX JIHIL

3.1. Bce moctynaromue B YupexiaeHHE OOpalieHHs TPaxaaH U OPUIAAYECKHX JTHI]
NPUHUMAIOTCS M PErHCTPUPYIOTCS B J€Hb MX IMOCTYIUIEHHMSI CEKpeTapeM YUpexIeHHs B
COOTBETCTBUH C JOJDKHOCTHBIMHU O0SI3aHHOCTSIMU.

3.2. Konuu 10KyMeHTOB, OCTyMAloOIIKe ¢ oOpalieHreM (HarpuMep, KOIUil aTTecTaTos,
JUIJIOMOB, TPYJOBBIX KHMXKEK U JAp.), IPUKPEIUIAIOTCS K TeKCTy oOpameHus. [lomyueHHble
NO/UIMHHUKHU JIOKYMEHTOB, IIEHHBIE OyMarud BO3BpAIIalOTCs TpakaaHaM. llpu cHATUM KomUU
ceKpeTapb y4yeOHOM 4acTH CTaBUT HA HEH 3aBEPUTEIbHYIO HAIIHCh.

3.3. OOparmieHusi TpaxaaH, KOMMA OTBETOB HAa HHUX M JIOKYMEHTHI, CBS3aHHBIE C WX
paspernieHueM, GOpMUPYIOTCS B Jiejla B COOTBETCTBUHU C YTBEPKICHHON HOMEHKJIATYPOH.



3.4. TloctynuBuime NHChbMa TPaXKIaH PETUCTPUPYIOTCS CEKPETAPEM YUPEXKIACHUSA B
KypHase ydera (mpuioxkeHue 1). PerucrpanmoHHbIi (BXOIAINI) HOMEP MTUChMa COCTOUT U3
MOPSIKOBOTO HOMEpA MH/EKCa Jiefla IO HOMEHKJIATYpe MOCTYIUBIIET0 0OpaIleHus B Ipeaenax
KaJIEHapHOTO roJ1a.

Ecnu 3asBuTENs MpHCIaT HECKOIBKO MUCEM, HO MO Pa3HbIM BOIPOCAM, TO Ha KaXJ0e
IIACBMO IIPOCTABJISIETCS CBOM PErUCTPALIMOHHBINA HOMED.

Ecnu nuceMo mepecnano, To B xkypHalie (B rpade «lIpuMedaHue») yKa3blBaeT, OTKyAa
OHO MOCTYNWIO (OT aJIMUHUCTpPALIUU, TOPOJICKON MPOKYpaTyphl, YIpaBlieHUus 00pa30BaHUS U
T.1.). IloBTOpHBIE mHChMa CTaBSITCS Ha KOHTposib. llpu pabGore ¢ HUMHM MOAOUPAIOTCS
UMEIOIIMecs] JIOKYMEHTBhl 10 OOpallleHHsM JaHHOro 3asBuTens. B kypHane ydera
IIPUCBANBACTCS OYEPEIHON PETUCTPALIMOHHBIN HOMED.

3.5. Ilocne peructpauny oOpallieHus HAIPaBIJISIOTCS PYKOBOJUTENO YUPEKIACHUS IS
oopMIIeHHS PE30TIONHNHU C YKa3aHUEM UCTIOTHUTEIS, TIOPSIIKA U CPOKOB UCTIOHEHHUSL.

3.6. [TucemenHOE OOpaleHne, a Takke oOpamnieHne Ha calT Yupexaenus, yepe3 [10C,
collepkaliee BOMNPOCHI, pPEIICHWE KOTOPbIX HE BXOJUT B KOMIETEHIHMIO JUPEKTOpa
YupexieHus, HanpaBiseTcsl B TEUCHUE CEMU JIHEH CO JHSI PETUCTPAllMd B COOTBETCTBYIOIIUN
OpraH Juisl pelleHusl MOCTaBJICHHBIX B OOpaIleHUU BOMPOCOB C YBEIOMIICHHEM Tpa’kJaHUHA,
HaIPaBUBIIIETO OOpaIleHue.

3.7. [TucemeHHOE OOpaleHne, a Takke oOpamnieHne Ha calT Yupexaenus, yepe3 [10C,
MIOCTYIUBIIEE B YUpexaeHue, paccMaTpuBaeTcs B TeueHue 30 aHEH co THS perucTpanuu.

3.8. B HUCKIIOUMTENBHBIX CIIydasX AUPEKTOP YUPEkKACHHUs BIpPaBe HPOIIHTH CPOK
paccmoTrpenusi oOpamieHuss He Oonee yeM Ha 30 aHEH, yBenqoMuB 00 3TOM Tpa)kJIaHUHA,
HaIPaBUBIIIETO OOpalleHue.

3.9. OOpamieHue, MNOCTYNUBLIEE JOJDKHOCTHOMY JIMIy B COOTBETCTBUU C €TO
KOMIIETEHIIMEH, MOATICKUT 00s3aTeIbHOMY PaCCMOTPEHUIO.

4. TpeGoBanusi K 00palICHHUIO

4.1. TlucemenHoe oOpallleHHe TpaKIaHWHA JOJDKHO COJepKaTh HaUMEHOBAaHUE
Yupexaenus, 1100 GaMIIHIO, UM, OTYECTBO JOJDKHOCTHOTO JIUIA JTHOO €T0 JTOIKHOCTh, CBOU
damunuio, UM, OTYECTBO (IIPU HAJMYMH), IOYTOBBIM ajapec, M0 KOTOPOMY HYKHO HalpaBUTh
OTBET, YBEJOMJICHUE O Tiepeajpecaliii OOpaIieHusl, 1aTy U JUYHYIO MOAINKCH, a TAaKKe CyTh
oOpartenus. B cimydae Heo6xoauMOCTH (4TOOBI TOATBEPAUTH CBOU JI0BOJIBI) TPAKIAHUH MOXKET
MPUIOKUTH K TUCEMEHHOMY OOpAaIeHUIO JOKYMEHTBI U MaT€pPUAIbI TNOO0 UX KOTHH.

4.2. B oOparmieHnn, cCOCTaBIeHHOM B (GopMe SJIEKTPOHHOTO TOKYMEHTa, TPakJaHWuH
JOJKeH yKa3aTh: CBOM (paMHIIMIO, MMsI, OTYECTBO; aapec DJIEKTPOHHON MOYTHI, €CITU OTBET
JIOJDKEH OBITh HaIpaBjieH B (JOpMe DJIEKTPOHHOTO JOKYMEHTA, W TIOYTOBBIN aJIpec, €Clii OTBET
JIOJKEH OBbITh HaIlpaBJIeH B MUCBMEHHOW (opMe, IO KOTOPBIM JIOJKHBI ObITh HAIpaBlIEHBI
OTBET, YBEJIOMIICHHE O Tiepeaapecanuu oOpamieHus. K oOpaleHuo TpakIaHWH BIIPaBe
MPUJIOKUTh HEOOXOIMMBIE IOKYMEHTHI U MaTepuaibl B 3JIEKTPOHHOH (opme. Takxke OH MOXKeET
WX HallpaBUTh 3TU JOKYMEHTBHI WM UX KOMUU B MTUCHbMEHHON (hopMe TIO MouTe.

4.3. B KOIJIEKTUBHOM OOpaIIeHUH YKa3bIBAIOTCA: (DaMUIIUS, UMS, OTYECTBO OJHOTO
rpaKAaHUHA, OOPATUBIIETOCS OT JUIA KOJIEKTHBA W ()aMUINH, UHULIMATBI U TIOAMUCH IPYTHX
YJIEHOB KOJIJIEKTHBA, C YKa3aHHEM KOHKPETHOTO ajipeca (IOYTOBOT0, AIEKTPOHHOTO JHO0 ajipec
JMYHOTO KaOMHETa) 0 KOTOPOMY CIIETyeT HAallPaBUTh OTBET.

4.4. OTBeT Ha oOpaleHne TpaXKaaH HE Ta€TCS B CICIYIONTUX CUTYaIHSX:

— eclii B oOpallleHnH He yKazaHa (pamwius TpakJaHWHA, HAPaBHUBIIETO OOpalleHue,
WJIM TTIOYTOBBIN ajjpec, 0 KOTOPOMY JIOJKEH ObITh HAallpaBJIeH OTBET;



— €CJIM TeKCT MUChbMEHHOIro oOpalleHusl He MoaeTcs IPOYTeHHI0, 00 3TOM B TE€UEHHUE
CeMH JHEH co JAHS perucrpanuu oOpalleHus cooOulaeTcs TpakJaHUHY, HalpaBUBLIEMY
oOparieHue, ecim ero paMuiIns ¥ IOYTOBBIN aJipec MOAAI0TCs IPOUTEHHUIO;

— €CJIM TeKCT MUCHbMEHHOTO O0paIIeHus! He MO3BOJISET ONPEACIUTh CYTh MPEIOKEHUS,
3asBIICHHUS] WM KaJoObl, 00 3TOM B TEUYEHHE CEeMU THEH CO JHS PETUCTpalli OOpaIIeHus
co00IIaeTcs rpaxIaHuHy, HalpaBUBIIIEMY OOpaIlIcHHE;

— eclii B OOpalleHHH COJIep)KaTcsi HEelleH3ypHbIe MO0 OCKOPOUTENbHbBIE BBIPAXKEHUS,
yrpo3bl KHU3HU, 3J0POBBI0 U UMYIIECTBY JODKHOCTHOTO JIMIIA, a TAKXKE YJICHAM €ro CeMbH, B
9TOM Cily4ae rpakKJaHHHY COOOIIAeTCs O HEAOMYCTUMOCTH 3JI0yNOTPEOICHUS IPABOM;

— ecli B OOpalleHUH COAEPKaTCs CBEICHHS O MOATrOTaBIMBAEMOM, COBEPIIAEMOM HITU
COBEPILICHHOM TMPOTHBONPABHOM [ESHHM, a TaKKE O JHIE, €ro IMOArOTaBINBAIOILEM,
COBEPILAIOIIEM WM COBEPIIUBIIEM, OOpAICHNE MOUICKUT HAMIPABICHUIO B TOCY1apCTBEHHBIN
OpraH B COOTBETCTBHHU C €0 KOMIIETECHIIHEH;

— eclii B oOpalieHun ooKaiayeTcs cyaeOHOe pelieHHe, OHO B TEUSHHE CeMH JHEH CO
JTHSL perucTpali BO3BpaIlaeTCs I'pakJIaHWHY, HAIpaBHUBIIEMY OOpalleHHe, C Pa3bsCHEHHEM
nopsiaka 00aloBaHuUs JAHHOTO CYJeOHOTO peleHHs;

— eClIM THChbMEHHOE oOpalieHue coAepkUT uHPopManuioo o (akTaXx BO3MOMKHBIX
HapylIeHU 3akoHojaTtenscTBa Poccuiickoii ®Dexepanmuu B chepe MHUTpalMH, OHO
HANpaBIIeTCs B TEYCHHWE IIATH JHEW CO JHS PETUCTPAllMd B TEPPUTOPUAIBHBIN OpraH
denepanbHOrO OpraHa HCIIOJHUTENFHOW BJIACTH B cdepe BHYTPEHHUX JeJl, W BBICIIEMY
JOJKHOCTHOMY JuLly cyobekTa Poccuiickoit @enepanuu, Ipu 3TOM rpaskJaHUH, HalpaBUBIIUN
oOpalieHue yBeIoMIIsIeTCA O Tiepeaipecaliiy ero 00paieHus;

— €CJI MMHCbMEHHOE OOpalIeHHe COACPKUT BOMPOCHI, PELICHUE KOTOPBIX HE BXOIUT B
KOMIIETEHIIMIO YUPEXXICHHs, OHO HANpaBIIeTCs B TEUEHUE CEMH JHEW CO JHS PEerucTpaluy B
COOTBETCTBYIOLMI OpraH WJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPBIX BXOJUT pELICHHE MOCTaBJIECHHBIX B OOpallleHMHM BOIPOCOB, MPHU 3TOM T'PakJaHUH,
HalpaBUBIINK oOpallleHne, yBeIOMIIsIeTCs O Nepeajpecanui o0paieHus;

— €CJIM B TUCHbMEHHOM OOpaIIeHUH TPaKJaHHHA CONEPIKUTCS BOIIPOC, HA KOTOPBIH eMy
HEOJJHOKPATHO JIaBAMCh MUCHMEHHBIC OTBETHI 10 CYIIECTBY M IPH 3TOM B OOpalleHUH He
NPUBOJATCS. HOBBIE JIOBOJBI WM OOCTOSTEIHCTBA, TPAXKIAHWHY COOOIIAETCS pEUIeHHEe O
0€30CHOBATEIILHOCTH OYEpEeNHOr0 OOpamleHus W TPEKPAlIeHWH TIEPEeNUCKd TI0 JTaHHOMY
BOIIPOCY;

— ecJIM O0pallleHue COJIEPKUT BOMPOC, OTBET Ha KOTOPBIN pa3MelleH Ha OpHUIMaTIbHOM
caiite  YupexneHus B  HMH()OPMAIMOHHO-TENIEKOMMYHHMKAllMOHHON  cetn  MHTepHer,
rpaXJaHUHY, HalpaBUBIIEMY oOOpalleHHe, B TEUeHHEe CEeMU JHell cO JHA perucTpauuu
oOpareHus: cooOmIaeTcss SAEKTPOHHBIM aapec OGUIMATBFHOTO caiiTa B HWH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONH ceTu IHTepHET, Ha KOTOpPOM pa3MelmIeH OTBET Ha BOIPOC,
MOCTAaBJICHHBIM B OOpaIlieHuu, Mpu 3TOM oOpaIieHue, coaeprKaiiee 00XaJoBaHHE CyaeOHOTO
pelIeHHs, He BO3BPAIACTCs;

— €CJIM OTBET I10 CYIIECTBY MOCTABIEHHOTO B OOpaIlleHUH BONPOCA HE MOXKET OBbITh J1aH
0e3 pasriamieHuss CBEICHUN, COCTAaBIJIAIONIMX TOCYJApCTBEHHYIO WIM HHYIO OXPaHIEMYIO
denepanbHBIM 3aKOHOM TaiiHy, TpaKIaHWHY, HalpaBUBIIEMYy oOpalleHue, cooOlaercs o
HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY IIOCTaBIEHHOTO B HEM BOINPOCAa B CBS3U C
HEJOMYCTUMOCTBIO Pa3TialleHus] yKa3aHHbIX CBEACHUM.

4.5. TlucebmenHble oOpamieHusi TpakJAaH M Marepuagbl K HHM, KOIHWHU OTBETOB,
JOKYMEHThl 1O JIMYHOMY @pUeMYy TpaxaaH (GOpMUPYIOTCS B Jella B COOTBETCTBHM C
HOMEHKJIATypOM JIedl.



5. Ilopsimok paccMOTPEeHUS MUCbMEHHbIX (JJIEKTPOHHBIX) 00palleHuil
5.1. IlucemenHOe oOpareHue MOJICKUT 00s3aTSIIPHOW PETUCTPAIlMU B TEYCHUE TPEX

JTHEeW ¢ MOMEHTa IOCTYIUIEHUS B YUpexIeHHe.

5.2. llocne n3yyeHus oOpaleHusi, MPOBEPKU JIMYHBIX JAHHBIX 3asgBHUTENs, OOpalieHne
PETUCTPUPYETCS CEKpeTapeM YUpeKICHHs, OTBETCTBEHHBIM 3a paldOTy C OOpalleHUsSMHU B
KypHayie oOpalieHnuid TpaXaaH U IOPUANYSCKUX U] (priokeHue 1).

5.3. [IpunATHE pelIeHUsI O PACCMOTPEHHUIO MUCbMEHHBIX (AJIEKTPOHHBIX) OOpaleHui
OCYILECTBIIICTCSI PYKOBOJIUTENEM YUPEKICHHs, KOTOpPbI Ha3HayaeT UCIOJHUTENI M
oIpeieNeT CPOKH pacCMOTPEHMsI OOpaLCHUSI

5.4. Cpok paccMoTpenust oopaiienusi coctapisgeT 30 qHEH Co JHS pEerucTpaliiyd KpoMe
CJIy4aeB, MPEeLyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B HCKIIOUMTENBHBIX CIydasX OH MOXET
ObITH MpoJyIeH, HO He Oonee yeM Ha 30 gHeil. O MpPOUIEHNH CpOKa PACCMOTPEHHS 3asiBUTEIb
yBeOMIISIETCS. O(ULIUATIBHO.

5.5. Paccmorpenue oOpamieHuil, coJep)KaluxX BOMNPOCHl U MPEUIOKEHUS 0
NPEOTBPALICHUIO BO3MOXHBIX aBapuil W HMHBIX UYPE3BBIYAWHBIX CUTYallUi, MPOU3BOIUTCS
6e30Ti1araTesabHo.

5.6. VcnonHurtenb, Ha3HAUYEHHBIH pPYKOBOJUTEIEM, TIOTOBUT IPOEKT OTBETa Ha
oOpaleHre 1 MpeJICTaBIIseT ero B yCTAHOBJICHHBIE CPOKU PYKOBOJAUTEIIO HA YTBEPXKICHHE.

5.7. CopepxaHue NpOEKTa OTBETAa HE JOJDKHO HIPOTUBOPEUUTH 3aKOHOJATEIbCTBY
Poccuiickoit ®enepaunn, Tomckol 001acTH, akTaM OPraHOB MECTHOI'O CaMOYIIPaBJICHUS
ACHHOBCKOT0 paifoHa U IPUHSTHIM B O0IIECTBE ITUUECKUM HOPMaM.

5.8. Ecimm s paccMoTpeHust oOparieHusi TpeOyeTcsl MOJTy4YeHHE OMOJHUTEIBHBIX
MaTepuasoB, UCIIOJHUTENb TOTOBUT U HAIIPABIIET HEOOXOAMMbIE TUChMa-3apOCHI.

5.9. 3ampoc cocTaBigeTcs B TPeX SK3EMIUIIpax: OJUH HaNpaBlseTcsl M0 Ha3HAUYECHHUIO,
JIpyroil — 3asBUTENIO0 OOpalleHHs, TpPEeTUH ocTaeTcsi B YUPEXKICHHMM C OTMETKOM o
HalpaBJICHUH.

5.10. IIpu monyueHUH NMpoeKTa OTBETa Ha OOpallleHre, pyKOBOIUTEINb IPOBEPSIET €Tro Ha
OpeaMeT MpPaBUIBHOCTH O(OpPMIIEHUS, TOJHOTHI HMH(OPMAILMH, COOTBETCTBHUS BBIBOJIOB
JEHCTBYIONIEMY 3aKOHOAATENbCTBY. llpu cornacum ¢ NHpeacTaBI€HHBIM IMPOEKTOM OTBETA,
PYKOBOJUTEINb IEpelaeT ero Ajs HamlpaBieHus 3asBuTento. Eciu He coriaceH, BO3BpallaeT
MCIIOJTHUTEIIIO Ha A0pabOTKy € yKa3aHHEM CPOKOB YCTPAaHEHUS HEJJOCTATKOB.

5.11. Ecnu oTBeT Mo CyIlIecTBY MOCTaBIEHHOTO B OOpallleHWH BOIPOCAa B CHIIY KaKHX
1100 MPUYMH JaTh HEJb34, JIUIY, HalpaBUBILEMY oOpalieHne, CoO0IIaeTCsi 0 HEBO3MOKHOCTH
JaTh OTBET.

5.12. OOGpamieHrue AOKHO OBITH PAaCCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DAaKTHI U
JIOBOJIbI, M3JIO)KEHHbIE B HEM, JIOJDKHBI OBITh TPOBEPEHbI C TOYKM 3pEHHs] MOJIHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, OOOCHOBAaHHOCTH M JOCTOBEpPHOCTH. OTBeThl Ha OOpalleHUs
JIOJIKHBI OBITH apTYMEHTHPOBAHHBIMHU, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB.

5.13. Ilpu odopmieHnu oTBeTa Ha oOOpalieHHe HEOOXOIUMO PYKOBOJCTBOBATHCS
IpaBWJIaMU JIEJIONPOU3BOJACTBA U OGOPMIICHUS HCXOISAIMIUX JTOKYMEHTOB. OTBET IOJKEH
coJiepkKath AaTy, perUCTPAllMOHHBII HOMEp JTOKyMEHTa, (DaMUIINI0, UMsI U OTYECTBO 3asIBUTEII,
€ro MOYTOBBIM ajpec, TEKCT (OTBETHI HA IMOCTABICHHBIE BOMPOCHI), HAUMEHOBAHUE JOKHOCTH
JWIa, TOJMHMCABUIETO JOKYMEHT, €ro QaMuiuio, HMsA, OTYECTBO M HOMep TenedoHa
UCTIOJTHUTEIIS.

6. Opranusanusi JMYHOIO NpHeMa rpaxkaaH.
IMopsinok paccMOTPeHUs1 YCTHBIX O0paleHui.



6.1. JInuHbBIA TTpUEM Tpa’kJIaH OCYIIECTBIISIETCS B LEIAX OMEPATUBHOIO PACCMOTPEHUS
YCTHBIX OOpalleHud TpakAaH M NPEACTAaBUTENCH IOPUIMYECKUX JIML, OTHOCSIIUXCA K
KOMIIETEHIIMH Y UPEKICHHS, COKPAIIEHUS KOJMYECTBA MUCbMEHHBIX 00pallleHnid, OpraHu3aIiu
OpeaynpeauTeIbHON pabOThl, YCTAHOBJIEGHUS MW YCTPAHEHUS NPUYMH HEBBITOJIHEHUS
JOJKHOCTHBIMU JIMIIAMH BO3JIOKEHHBIX HAa HUX 00sI3aHHOCTEH.

6.2. IlpueM rpaxaaH OCYUIECTBIIAETCA pykKoBoauTesneM YupexaeHud. [lpu
HEOOXOJMMOCTH PYKOBOJAUTENIb MOXET JJIs peIleHUs BOIpOca HPUINIACUTh CBOUX
3aMecTUTelNEeH, IpenoAaBareneil Wi Apyrux pabOTHUKOB YUpeKICHNUS.

6.3. Unpopmanust o MecTe npuema, a Takke 00 yCTAaHOBJIEHHBIX Ul NpHEeMa JHSIX U
yacax JIOBOJUTCA JI0 CBEACHUS I'paxkJaH uyepe3 HH(OPMAIIMOHHBIN CTeH U OQHUIMATIbHbIN callT
YupexneHus.

6.4. Ilpu nuuHOM TIpUEeMEe TPaKAAHWH JOJDKEH MPEeIbsSBUTh  JOKYMEHT,
YAOCTOBEPSAIOUIUI €ro JIMYHOCTD.

6.5. ConepkaHue yCTHOTO OOpallleHHs] 3aHOCUTCS B JKypHal OOpalleHUil rpakaaH u
IOpUIMYECKUX JiML. B ciydae, ecnu U3J0KEHHbIE B YCTHOM oOpamieHuH (akTbl U
0OCTOATENILCTBA ABJISIOTCS OUEBUIHBIMU U HE TPEOYIOT JOMOJIHUTENLHON MPOBEPKH, OTBET HA
oOpaleHre ¢ corjacus 3asBUTENs MOXKET ObITh JaH YCTHO B XOJ€ IPHEMa, O YeM JellaeTcs
3aIllUCh B )KypHasle o0OpalleHuii rpaxiaH. B ocTanbHBIX cilyyasx JaeTcs MUCbMEHHBIM OTBET 110
CYIIECTBY ITOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB.

6.6. YcTHBIE OOpamieHusi MOTYT MOCTYNaTh NpPU MPOBEACHUU TpUEMa, BO BpeMs
Tese()OHHBIX MEPErOBOPOB M PACCMATPUBAIOTCS B CIIYYasix, KOT/Ia U3JIOKEHHBIE B HUX (DaKThl U
OOCTOSITENIbCTBA OUYEBUAHBI W HE TPEOYIOT JOMOJHUTENBPHOW TPOBEPKH, JHYHOCTH
oOpamfaromuxcs HM3BECTHbl M YCTaHOBIEHbl. Ha ycTHble oOpamieHuss mo TenedoHy, Kak
IPaBUJIO, 1aeTCs OTBET B YCTHOM (opMme.

7. O0001meHHe 1 AHATNU3 MHUCLMEHHBIX H YCTHBIX 00paleHnii rpaIan
7.1. PykoBoauTenb YUpexIeHHs WM 10 €ro MOpyYEeHHUIO JAPYrue JOKHOCTHBIE JIHMIA

JIOJDKHBI CUCTEMAaTHUYECKH aHaJIM3MpOBaTh M 0000LIaTh MPEUIOKEHUs, 3asBICHMS, KaJloObl
IrpaXkAaH U IOPUIUYECKHUX JIMI U COAEpIKAIIMecs B HUX IPAKTUYECKHUE 3aMEUYaHUS C LENIBIO
CBOEBPEMEHHOTO BBISBJICHUS M YCTpPaHEHMs] MPHUYUH, IOPOXKAAIOIIMX HapyIIeHUE IIpaB
3asiBUTENICH, 3alUThl MHTEPECOB TpaXKIAaH U IOPUAMYECKUX JIMIl B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, a TAaKXKe COBEPIICHCTBOBAHWE OPraHU3allMOHHON K YIpPaBJIEHYECKOU
JeSITeIbBHOCTH

7.2. OO6oOuieHne oOpalieH’ii MOXKHO OCYHIECTBIATh MO CIEAYIOIIEeH NpUMepHOU
KJaccu(puKauu: Mo ajapecy oOpalieHud (B TOM YHMCIE IMOCTYMAIOUMX M3 BBIIIECTOSIINX
OpraHM3alil ¥ Ap.): IO TUIIAM U BHJAM YUYPEXKJIEHUH; CKOJBKO IOJYYEHO M PacCMOTPEHO
KOJIJICKTUBHBIX, MHJIUBUAYAJIbHBIX, aHOHUMHBIX OOpallleHHi; 10 HarpaBleHUs M paboThl (110
knaccudukaropy Tem). I[IpoBOAMTCS KOMMYECTBEHHBIM M KA4YECTBEHHBIM aHAW3 BCEX
MOCTYNUBIIMX OOpaIleHUi ¢ XapaKTepUCTUKON (HaKTOB, W3JIOKEHHBIX 3asBUTENSAMU U
yYKa3aHWEM pe3yJlbTaToOB: B YAaCTHOCTH, Kakue (PaKThl MOATBEPAMIIUCH IOJHOCTHIO WM
yactuyHo. [lo pe3ynbraraM aHanu3a mpeacTaBiseTcss HHGopManuss € KOHKPETHBIMH
pPEKOMEHJAlMsAMU 110 COBEPIICHCTBOBAHHIO pPa0OThI B JaHHOM Bompoce. Marepuanibl
oopMIIIOTCS B BUJIe 000OIIEHHBIX CBEIEHUH, TaOIMIl M AaHATUTUYECKUX CIIPABOK.

7.3. AHnanutuueckas uHGPOpMaNMA MO HUTOraM palboThl C OOpaIleHUSIMH TpakKAaH
MOJITOTABITUBACTCS 32 KAJICHIAPHBIN TO WU YIeOHBII.

8. ®opmupoBaHue U XpaHeHHe J1eJI M0 MMCbMAaM U YCTHBIM 00pallleHUsIM TPakIaH



8.1. Bce mocTtynuBmIMEe THUChMa M YCTHBIC OOpaIIeHHs] TpaK[aaH IOCJIE a4l OTBETa
JOJIKHBI OBITH BO3BpAILIEHBl CEKPETapi0 CO BCEMHU OTHOCSIIMMHUCA K HUM MaTepuaiaMmu JUis
[EHTPAJIM30BaHHOTO y4yeTra U QopmupoBaHus aen. D@opMHUpOBaHHE U XpaHEHUE JeN 110
oOpallleHUsIM I'paX/1aH U IOPUINYECKUX JIUL] Y UCIIOTHUTENS 3alpEIaeTcs.

8.2. IluceMeHHBIE 0OpaIieHusi, KOMMH OTBETOB Ha HUX M JOKYMEHTBI, CBI3aHHBIC C UX

paspelieHreM, a Takke JTOKYMEHTHI 10 JIMYHOMY IMpHEMY TpaxaaH (OPMHUPYIOTCS B
JieJia B COOTBETCTBUU C YTBEP)KICHHOW HOMEHKIATYPOil J1e.

8.3. B mpouecce ¢popmMupoBaHus Jel MPOBEPIETCA TAKKe MPABUIBLHOCTH O(POPMIICHUS
JIOKYMEHTOB (TIOJAIMHKCH, NaThl, MHAEKCHI, anapecatsl). HemoodopmieHHble MM HEKOPPEKTHO
0(OpMIICHHBIE IOKYMEHTHI BO3BPAILAIOTCS UCTIOTHUTEINISAM Ha T0Pa0OTKY.

8.4. [lucpma 1 MaTepHalbl M0 YCTHOMY PAaCCMOTPEHHIO OOpAIIeHUH IpaXkIaH XPaHITCs
ISITh JIET, MIOCJIE€ YETO YHUUTOKAOTCS.

8.5. Ilo ncreyeHnn yCTaHOBJIIEHHOTO CPOKA XpPaHEHUs JOKYMEHTOB I10 MPEIJIOKEHUAM,
3asBJICHHUSIM M JKal00aM COCTaBISETCA aKT 00 MX YHMYTOXXECHHUHU, KOTOPBIH MOJIMCHIBACTCS
YJICHAMH 3KCIEPTHOU KOMUCCHUM U YTBEPKIAECTCS PYKOBOAUTENIEM Y UPEKICHHUS .

9. OTBeTCTBEHHOCTh 32 HApYLIeHHe 3aKOHOIaTe/IbCTBA 00 00palleHHsAX IPaKIaH

9.1. OTBeTCTBEHHOCTh 3a OpraHM3alUI0 pacCMOTpEeHMs] oOOpallleHud TrpakiaaH
BO3JIAraeTCsl Ha PyKOBOJIUTEIS Y UpPEkKICHHUS.

9.2. IlepcoHanbHas OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M  KauyeCTBEHHOE
paccMoTpeHHe OOpallleHuil TIpaxJaH, MOATOTOBKY OTBETa B YCTaHOBJIEHHBIH CpPOK U
JIOCTOBEPHOCTh ~ M3JI0OXKEHHBIX B HEM JIaHHBIX, BO3JIaraeTcs Ha HENOCPEJACTBEHHOIO
ucnonHutensd.  OTCYyTCTBHE  HENOCPEJICTBEHHOT0  ucHojHuTenss  (0oyie3Hb,  OTIYCK,
KOMaHJIUPOBKAa M T.I.) HE CHUMAeT C PYKOBOAMTENS YUpPEkKAECHUS OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE M Ka4YeCTBEHHOE PACCMOTPEHNE OOPAIIeHUH IpaskaaH.

9.3. HenmpaBomepHbII OTKa3 B IMpHEME WM PAcCMOTPEHUM OOpalleHuid TrpakiaH,
HapyIIeHHE CPOKOB MJIM TIOPSIIKA MX PACCMOTPEHHUS, NMPHUHATHE 3aBEIOMO HEOOOCHOBAHHOTO,
HE3aKOHHOTO  pEIIeHHs, TpeciefoBaHHe TpaXIaH 3a KPUTHUKY, I[PEIOCTaBICHUE
HEI0OCTOBEpHOW MH(popManuu Ju00 pasrjalleHHe CBEACHUN O YaCTHOW KU3HHU TpakJAaHWHA
(6e3 ero coruyacus), a Takxke Apyrue HapylleHUs 3aKOHOJATeNbCTBA 00 OOpaIleHUsIX IpaxkIaH
BJIEKYT 3a COOOI OTBETCTBEHHOCTH JOJKHOCTHBIX JIMIl B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccutickon denepanumu.

10. 3aki04yuTeIbHBbIE T0JI0KEHU S
1.1. Hacrosimee Ilomoskenune pa3paboTaHO B COOTBETCTBHH C YCTaBOM YUPEKIACHUS U
BBOJIUTCS B JICCTBUE MOCIIE€ YTBEPKICHHUS PYKOBOIUTEIEM Y UPEKICHUS.
1.2. U3menenus B Hactosimee [lomoxkeHne MOryT ObITh BHECEHBI MPU H3MEHEHHH
3aKOHOJATENHCTBA B 00JIACTH PACCMOTPEHHUs 0OpaleHnii Tpaxk1aH U FOPUIUIECKIX JIHII.



[Tpunoxxenue 1

K [TonoxeHuIo 0 mopsiike paccCMOTpEHHs 0OpaleH I
rpakiaH U I0PUAMYECKUX JHUL B MyHUIUIIATEHOM

®opma KypHaIa oOpalieHUs! TPAKIAH M IOPUIMYECKHUX JIMI]

00111e00pa30BaTeIHLHOM YUPEKICHUH -
cpenHss oOmeoOpazoBarenbHas mkoja Ned
ropoaa AcuHo Tomckoi obmactu

Ne Hata OUO Tenedon Bun obpamenns JlomKkHOCTB, Wudopmarnus 06
MOCTYIUICHUS rpaxkJaHuHa, IpaXJaHUHA, POJUTENS (3asBIICHME, Kpartkoe cozepikanue )5(0) WCTIOIHEHUN
obparieHus poautens (3aKOHHOTO (3aKOHHOTO MpeUIoKEHHE, obpareHus UCTIOJTHUTEJISI (mpunsitoe
MIPEICTaBUTES), MIPEJICTAaBUTEIISN ) kajmo0a) perieHue)
MpeCcTaBUTENs
IOPHINYECKOTO JIMTA
1 2 3 4 5 6 7 8
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